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Quality Policy 
 

Teradyne Robotics develops and manufactures collaborative and autonomous mobile robots, along 
with providing aftersales services.  
 
We are aware that quality is a crucial factor in achieving customer satisfaction. We always strive to 

deliver or exceeding customers’ expectations, and we incorporate quality into all aspects of the 

organization to achieve this goal. 

 

 
 
 
 

 
 
 
 
 
 

 
 
 

 
 
 

Continuous improvement: We are committed to continuous improvement. One of 
our core strategies is to use data from customers, internal processes, and audits. 
We analyze this data through structured problem-solving to address any issues that 
arise. 
 
 
Customers count on us: One of our core values is that customers count on us. 
We commit to complying with all statutory, regulatory, customer, and other 
interested party requirements. We prioritize this commitment by focusing on 
proactive quality assurance activities and lessons learned. Our manufacturing and 
supply chain strategies deliver high-quality products at affordable prices, meeting or 
exceeding customer expectations. 
 
 
Innovate to push the limits: We innovate in all areas of the business to maximize 
value for the customer without compromising on quality.  
 
 
Leadership: Leaders at all levels are committed to quality, demonstrating this 
through their actions, decisions, and resource allocation. Employees are trained, 
empowered, and encouraged to pursue quality in their daily tasks. Quality is 
everyone’s responsibility and embedded in our leadership principles.  
 
 
 

Teradyne Robotics complies with applicable legislation, environmental and health & safety 

regulations, customer requirements, and Teradyne standards.  

We maintain and continuously improve our third-party approved Quality, Health & Safety, and 

Environment management system according to current ISO requirements. 
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